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Outline of Workshop

Room 2.09
(Online ‘Main Room’)

... for TourMIS data
inputters and newbies

10:00 - 11:00 | Opening Address
By State Secretary Susanne Kraus-Winkler
Introduction to the Tourism Marketing Information System - TourMIS
By Karl Wober, Modul University Vienna
11:00 - 12:15 | How to become an active contributor How to enter and analyze visitors

to TourMIS
By Karl Wober, Modul University Vienna

to attractions and sites
Bv Bozana Zekan. Modul Universitv Vienna

The Data Space for Tourism — Tourism Data
Inventory and Meetings industry benchmar-

king on TourMIS

By Jason Stienmetz, Modul University Vienna

Modul University Vienna

Room 2.07
(V ‘Second Room’)

... for TourMIS
regular users



Outline of Workshop

Room 2.09 (Online | 13:30-14:45| Benchmarking tourism destinations

‘Main room’) By Karl Wober, Modul University Vienna

14:45 - 156:15 | The connectivity of railroads in Europe
By Karl Wober, Modul University Vienna

Modul University Vienna



Outline of Workshop

Room 2.09 (Online ‘Main room’)

15:45-16:15

Estimating CO2 emissions generated by tourism in European cities
By Ulrich Gunter, Modul University Vienna

16:15-16:45

Application Programming Interfaces
By Karl Wober, Modul University Vienna

16:45-17:30

The future development of TourMIS
By Karl Wober, Modul University Vienna

18:00

Transfer to Motel One Wien-Westbahnhof (for delegates not registered for our dinner event)
or to restaurant Luftburg Kolarik Im Prater.

18:30

Dinner at Luftburg Kolarik Im Prater. Transfer back to the hotel at 22:00.

Modul University Vienna




TourMIS — www.tourmis.info

Information and decision support system for tourism managers, media,
students, ...

* Provides free and easy access to tourism statistics

* Platform for tourism associations to exchange data/information/knowledge

oY e EUROPEAN
DESTINATIAN S TRAVEL
ALLI COMMISSION

e Supports the harmonization of tourism statistics

* Tool to learn about the actual usage of tourism market research
information (bridging the gap between academia and industry)
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International data compiled in TOUrMIS

* Arrivals (annual, monthly data, latest trends)

* Bednights (annual, monthly data, latest trends)

* 60 markets, including domestic visitors

 Capacities (# of hotels, spaces, annual data)

e Average occupancy rate

e Population

* Number of visitors to major attractions

* Eurocity visitor survey

e Last available change rates (ETC data inputters only)
* MICE statistics (CityDNA data inputters only)

* Calculated: Average length of stay, occupancy rate, tourism density and
intensity, CO2 emissions, ...

Modul University Vienna 6



Development of TOurMIS

1984 ANTO decides to install a Management Information System (MIS) on a mainframe computer
1990 15t PC version (approx. 50 users)

1995 FECTO Working Group Research & Statistics (later: ECT/ECM/CityDNA)

1998 www.tourmis.info

1999 European Cities Tourism (ECT) and the European Travel Commission (ETC) start using TourMIS

2001 Number of visitations to Austrian attractions

2003 Executive summary tool

2004 Collection of monthly statistics (100,000+ online queries)
2005 First TourMIS Workshop (Brussels)

2007 Tool for analyzing seasonality

2008 ECM Shopping Barometer, UNWTO Ulysses Award

2010 Number of visitations to attractions in Europe

2016 MICE database

2020 CO2 estimation for city tourism

2022 MERITS' train timetables

2023 API services and regional tourism statistics

2023 18th TourMIS Workshop & International Seminar organized by CityDNA

Modul University Vienna 7


http://www.modul.ac.at/unwto-ulysses-award

Number of iInquiries

~ 24.000 registered users
approx. 2,000 active users
60% tourism industry

~ every 5 minutes one inquiry!

Modul University Vienna



Changes & new features since 2022

February 2023

New Tourism Data Inventory on TourMIS. The purpose of this project is to
the development of a secure and trusted Data Space for Tourism (DSFT)
which enables all sector stakeholders to share and access the data they
require when they need it.

General Information . .
= Search: Data source or holder | Location | Display | Data themes V| % m
ourism Data Space = Tourism Data Space Inventory
> nventory Human Natural Built Economic/Social Economic Social Enviromental
Data source Data holder ! ! " . ; h ‘
European Countries [+ capital capital capital capital impact impact impact
i 1 Aarhus Airport Aarhus Airport A/S No No Yes Yes Yes No No
Regions [+ 2 ACI ACI (Canada) No Mo Yes No Yes No No
Cities El 3 Advantage Austria Advantage (Austria) No No No No Yes No No
- Advisory Report: Resident .
Austria E 4 Survey 2022 Hélar University (Iceland) No No No No Yes Yes Yes
AEMET - Agencia Estatal de AEMET - Agencia Estatal de
My TourMIS EI D Meteorologia Meteorologia (Spain) e U D D Lo e U
Data entry IE‘ 5 AENA- Estadisticas de Trafico AENA - Estadisticas de Trafico Aereo NoO No ves No Yes NoO No
Agreo (Spain)
Logout 7 Aeroporti di Roma Aeroporti di Roma Yes No Yes Yes Yes Yes Yes
8 Aéroports de la Céte d'Azur Aéroports de la Céte d'Azur No No Yes No Yes No No
9 Agency for Digital Government fgggﬁ;:ﬁ{ M E ES I No No Yes Yes Yes Yes No
10 AIrDNA AIrDNA (United States and Spain) No No Yes Yes Yes No No
11 Airport Bratislava Airport Bratislava, a. s. No No No No Yes No No
12 Airports in Netherlands Airports in Netherlands (Netherlands) Yes No Yes Yes Yes No No
13 Aktion Airport Fraport Greece No No No No Yes No No
14 AMS AMS (Austria) Yes No No No Yes Yes No
15 ANA - Aeroportos de Portugal Multiple Yes No Yes Yes Yes No Yes
16 Annordia Multiple (Sweden) No No Yes Yes Yes No No
17 Annual Reports Visit Brussels (Belgium) Yes No Yes Yes Yes Yes No
18 Antwerp Airport Antwerp Airport (Belgium) No No No No Yes No No
19 Antwerp Port Antwerp Port (Belgium) No Yes Yes No No No No
20 Aperto (Gl Open Data della CHEA -y ypje Yes Yes Yes Yes Yes Yes Yes
i Torino)
™1 2] 10] 40] 41
O-O TOURISM Funded by

d‘) -0 sPACE

DATA

2023-09-04 23:56:07

the European Union



Changes & new features since 2022

November 2022

Since ETC started entering considerably more monthly statistics into
TourMIS, a substantial revision of some tables was necessary. In particular,
tables M1 and M4 were extended and the overview table X0 was adapted

to the new data opportunities.

Modul University Vienna 10



Relative Figures

ETC-M1: markets wversus destinations

Forsign AT ca CH CHINA DE DK ES FR N o P NL RO PL SE RU UK us Al BR Type of
{1} ) k) k) B S k) S B ) k) k) k) ) ) k) S B ) k) k) ) Pericd Dats
Bustris M -31 06 -1% -146 -BD3 -01 -0.F -15E8 -13% -304 -11.% -701 °.0 -30.9 7.2 -12% -BEE -110 -11  -1.0 -153 lan-Jun  Actual value=
T -63 -12 -9% -11.7 -B62 0.2 -0.6 -18%5% -130 -393 -129 -752 73 -¥F0 165 -146 -BSE -135 7.2 -7.0 -263 Jam-Jun Actual valoes
Belgium H 0% 231 -52 148 511 135 %8 -54 -52 -318 06 -574 1BZ 117 -6 -145 -BEF -51 -BE -18.6 -14.2 lJan-dpr Actual valu=s
A -10 -62 -83 1.2 -715 101 -6.7 -11.7 -50 -22&6 -2.7 -643 193 -5.5 -1.2 -10.7 -BBOD -7.3 -84 -15.86 -17.0 Jan-Apr Actual valees
Bulgaria ,d.\"' 0.7 -23 337 6.6 1.7 25.3 122 -35.2 -5.5 101 Jan-fpr  Actual values
Croatia N 47 157 -2123 108 -728 3432 -178 -180 -125 -11.2 -11.0 -768 -5 -454 187 -362 -455 -20.4& 3.3 -256 -12.4 Jan-May Actual values
i =73 100 -292 B3 -804 246 -161 -245 -4.7 -32.4 -143 -83.0 55 -33i7 74 -40% -556 -151 -2.5 -32.7 -I159 lan-May Actuslvaloss
Cyprus aT -1.1 Bi.Eé 141 1.6 254 533 4832 1431 11.7 163 I58.B 1.9 -50.4 -2.2 41 207 Jan-fpr  Actual values
Cz=ch Rep. H -15.5 57 -282 -2E -Bl% 1.7 -183 -1%8 -281 -255 -85 -67.1 -13% -161 -13.0 -40.2 -850 -158 -15.7 -10.3 -282 Jan-Mar Actual valess
Al -17.2 %32 -312 -7 -851 &1 -158 -26.5 -28% -21.3 -7.3 -711 -13% 177 -10 -350 -B1% 216 -21.% -19.1 -27.1  lam-Mar  Actual valu=s
Demmmark Ny 126 380 -157 86 -70.1 130 17E a5 244 -273 1.2 -57 66 -162 418 -121 -Bi& 47 150 7.0 -1.2  Jlam-lun  Actusl values
Estonia H -22.5 -74.0 -78.8 -53.6 -2546 -1.0 Jan-Jun  Actual valess
A -25.1 -77.8 -44E8 -45.4 -89 -B35 -352 -53.1 -15.5 -14.2 -52.5 -215 lam-lun Actual valees
Finland M -18&6 152 -37 -87 -77.3 10& -7l -4.8 154 -22.0 192 -85 1492 -21.5 -266 -11.4 -34.E8 -157 104 -22.6 -2.&  Jam-lun Actual values
A -39 -03 18 -5.8 -B1.4 13 -120 -40 13.7 -5.6 130 -85.7 63 -237 -168 -135 -531 -17.1 18.6 -22.3 -10.0 Jam-lun  Actual valees
Fland=rs and Bruss=iz N4 -0.1 0.7 -10.0 74 -565 B& 104 -57 -73 -320 07 -804 & 110 521 -12.4 -BEE -3% -10.0 -20.% -155 lan-dpr Actual valu=s
T -28 -BE& -95 -39 -866 53 -7.7 -1232 -80 -21.0 -1.6 -850 00 -6.3 -1.2 -11.3 -B7E -8.8 8.6 -20.5 -185 Jlan-Apr Actual values
G=rmany H -13.3  -51 -186 40 -&4.6 i1 -22.5 -281 -134 -144 -256 -51.5 -1.7 -20.1 17E -233 -BD.S -21.3 -11.2 -146 -18% lan-May Actual valess
A -17.3 75 -121 -4.6 -5 -8 -20E -315 -135 -259 -263 -61.3 1.6 -20.2 7.6 -245 -B5TF -227 -132 -157 -21.5 lan-May Actual valees
Hungary Ny -15.0 -%0 -21.5 -185 -573 -237 -224 -243 -37% -141 -166 -64.2 -164 -50.0 -53 -42.5 -80.5 -183 -30.0 -57 -24.5 lan-May Actuslvaloss
T -20.2 -32 -I78 -182 -755 -167 -18% -2B0 -394 -346 -115 -FEE -I132 -47.7 2.3 -403 -B80 -226 -351 -105 -254 lan-May Actual valees
Ioeland NG 46 B11 -151 152 -622 302 -15&6 113 301 1.3 559 -387 517 -267 BD3 -27.2 -725 111 51 -260 171  Jan-BApr Actual values
AT -3.0 230 -5432 13 -588 5.0 B3 -12% 6.6 -&0 544 -373 1.z -37.3 166 -321 -87.7 24 -10 Jan-Spr  Sctual valu=s
Ttaly Ny -12.2 Jan-Fab  Actusl values
& -10.% Jan-Feb  Actual values
Latvia N -38.8 6.2 74 315 -714 -457 -162 -101 -455 -53.5 -2B.6 -B1.7 -431 -415 135 -454 -83.7 -255 306 -354 -12.5 Jan-May Actual values
LT -32.6 8.2 -80.0 ig1 -72.2 -504 -17.3 -i71 -423 -&44 -306 -873 -363 426 -3.6 -426 -841 -15% 557 -38.1 4.5 lan-May Actual values
Lithuania N -26.3 -12.7 -455 46 -866 -547 -220 -14 37.5 -27.59 -B43 -7.0 -40.0 37 -34E8 -535 -2321 339 -655 -1565 Jan-Apr Actual valees
Al -28.1 -250 -58.5 153 -74% -283 -28E 03 -I1E -37.5 -885 261 -404 -116& -42.5 -51.% -25% 3B1 -585 -257 Jam-Apr Actual valu=s
Luncemibouwrg N -6.7 -7.8 16.4 -14.% -0.3 -14.2 31.E -22.1 -11% Jan-fpr  Actual values
Al -5.2 -5.9 168 -1y -24 -15.% 6.0 -22.1 -13.7 Jan-fpr  Actual valu=s
Maits M 4.2 514 123 -30.8% -04 -14 D4 e 30.0 BE -24 614 -356 -345 -200 158 lan-May Actual vales=s
AT 7.0 430 1¥EB -51.7 -56 18 0.6 26.E 309 18 -14% 607 -554 -548 -1953 23 -138 Jan-May Actusl valoes
Monaco NG -12.5 -234 165 -18% -71.5 -7.1 -1832 5 3.5 -335 -143 -7 -275 -146 -0.& -68 -835 -273 47 325 110 Jan-Jul  Actual valees
&G -10.2 -12.8 7.5 -84 -852 -52 -129% 3.0 -8.8 -1.5 -11.7 -53.6 -354 -4 35 -B0 -823 -110 0.2 105 100 Jan-Jul  Actual valees
Monten=gre M 457 -35.6 1.3 B&OD 9.1 210 1630 6&3E 728 1769 -22.2 -457 1556 1268 1831 244 250 12341 471 453 1446 Jan-Apr Actual values
A 11.8 -80.1 5.8 103.B -25&5 -34.1 100 677 1183 1713 -2B2 -573 553 231 1111 -456 486 1373 436 147 1343  Jan-Apr Actual valees
N=therdands M 13.1 -] 281 119 477 133 -7.0 i7.4 35 -8.7 Jan-Jun  Actual vales=s
i -1.8 6.2 18.1 -6.4 270 0.2 -20.1 12.E -13.3 -22.2 Jan-Jun  Actusl valses
Norway H 1.7 235 155 324 -B4E 181 1% -10.1 4.5 -50.6 -24 -71.2 518 B5% 153 -67 -B&3 3z 86 -165 -89 Jan-Jun  Actual valess
Poland N -6 -65 311 -143 -573 -160 -5.2 -2BE -256 -¥.3 -238 -581 55 -184 36 -327 -B7e 3% 571 -241 -353 Jan-May Actual values
i -1.3 80 -3& -7.3 -62.1 -7.1 -39 -271 -205 102 -237 -850 86 -154 38 -273 -804 B8 401 -337 -2E0 lan-May Actusl values
Portugal N 108 115 4398 1E3 -55.1 0.2 -7.1 1332 27 33 132 -857 0.3 -10.1 385 -I5E -563 60 T4B 126 -5.8 lam-May Actual values
Al 124 136 558 1BS® -850 32 4.5 111 4% 0E 125 -701 10z -27 3.6 -156 -363 113 FE6 B3 -64 lan-May Actual values
Reomania M -6.7 -256 -18% -11.7 -445 -188 -35% -11 -184 -124 105 -41.7 -7.3 -4.0 -151 116 -50.7 -7.7 -12.F -31.2 -13.F  lam-Apr Actual values
LT -17.5 -277 -345 -0 -540 -235 -i11.6 -i85 -280 -40.% -55 -514 -i741 -177 -246 -850 -55.2 -238 -21.0 -3B.0 -3595 Jan-Apr OActusl values
Serbis M 483 422 927 158 4.7 3E2 56 427 2337 18E 145 &BE 3B 87 187 -3.5 3BRE 2.5 460 426 715 Jan-Jun Actusl valums
i 184 11E 36 76 -343 16E 08 IB6 45 1289 .58 -402 4.1 6.3 -2.6 -1 1808 0.1 12.5 134 177 lam-lun  Actusl valoes
Slowvakia N -22.7 -111 -518 -80&6 -771 -210 -22.5 -30.0 -303 -243 -2BE -1 -15% 1.8 78 -57.1 -B85 -383 -5.4 -27.5 -41.3 Jam-Jun Actual valees
A -150 -14 -345 -515% -B43 -120 -4.1 -324 -277 -259% -24%5 -5353 -11% 5.2 127 -47.6 -B6S -2B& -51 -2%.4 -I35.5 Jan-Jun Actual valees
Slevenia M 3% -18 -113 B7 -82.7 337 15B 03 3261 -11.4 -83.0 122 153 33E -157 -BD1 -170 2.0 -14.5 -11.8  Jan-dul  Actual vale=s
T 21 38 -203 8.6 -71.7 331 135 -45 7.4 -5.8 -745 136 -0.3 324 -165 -703 -75 -0.1 -17.4 -22.4 Jan-Jul  Actual valees
Spain ] 0.6 57 356 133 -308 -1% -38 B3 &1 20 -382 146 -127 33 -I66 -4.5 3.5 -6.6  Jan-fpr Actual values
AT -1.5 4.6 1646 101 -816 -54 7.7 28 1103 0.6 -614 166 -B.& 336 -22.0 -7.4 BS5 319 -E.0  Jan-BApr Actual valees
Sweden Ny -4.2 130 -20 -1.7 775 -47 I55 .68 34 -5B0 3.0 -836 157 -5.1 21 31 -82&6 -16% 31 -194 -5.7 Jar-Jul  Actusl valsss
Switzerand NG -7 87 76 164 -733 -&5 -5.0 -16 25 -251 -7.6 -53& 2.3 -204 -0.3 -160 -725 -3.2 1846 7.2 160 Jan-May Actual values
&G -5.9 -12.2 4.7 158 -783 -63 -13% -33 43 -315 -10.8 -573 485 -173 -3.6 -16% -742 -11 233 34 16959 Jan-May Actual valees
Turkiy= Y B.5 1B1 621 157 -57.3 360 -6.3 194 178 11.B 530.5 -41.2 4.4 -10.1 645 -15.1 -3.5 484 1138 4B.3 -1.5  Jam-Jun Actual values

{1) A% = Arrivals in all Torms of paid accommedation, AG = Amrivals in hot=ls and similar ==tablishments, AT = Arrivals of tourists at frontiers, AV = Arrivals of visitors at frontiers,
HA = Bednights in all forms of paid sccommeodation, NG = Bednights in hotels and similar sstablishments.
{2) For=ign = Tolal forsign, AT = Austra, CA = Canads, CH = Switzerdand, CHINA = China, DE = Germany, DK = Denmark, ES = Spain, FR = France, IN = India, [T = Italy, JP = Japan, NL = Netherands,

FL = Polard, 5E = Swaden, RU

Flumsia, UK

Modul University Vienna

rited Kingdom, US = United States, 41 = Su=tralis, BR = Grazil.

MO = Norway,
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Absolute Figures | ETC-M4: in all destinations (all months)

Eurcpean Countries - Nights and arrivals - data
ETC-M4: in all destinations [all months)
Market: Total foreign and domestic
Information: Bednights (preferred definition) _— —
Year 2023 Q;E(
Diestination Period (1) absolute = Doy
Austria Jan-Jun MA 74,453, 338 -1,897,567 -2.3
Belgium Jan-Apr MA, 11,225,656 432,783 4.0
Croatia Jan-May MNA 12,000,598 581,081 6.0
Czech Rep. Jan-Mar MNA 9,941,714 -774,037 -7.2
Denmark Jan-Jun MA 24,926,086 3,201,349 15.2
Estonia Jan-Jun MA 2,786,066 -222,187 -7.4
Flanders and Brussels Jan-Apr  MWA 8,946,476 202,974 2.3
Germany Jan-May MNA 169,114,805 -2,695,620 -1.6
Hungary Jan-May MNA 8,882,304 -1,080,145 -10.8
Iceland Jan-Apr NG 1,473,463 196,102 15.4
Latvia Jan-May MNA 1,355,267 -444 801 -24.7
Lithuania Jan-Apr MA, 1,786,576 -235,596 -12.5
Luxembourg Jan-Apr  MNA 575,506 -48,700 -7.8
Monaceo Jan-Jul NG 304,742 -44.443 -12.7
Metherlands Jan-Jun  MA 62,022,000 8,254,001 15.6
Morway Jan-Jun MA 16,036,682 1,020,237 6.8
Poland Jan-May MNA 31,162,677 4594 453 1.6
Partugal Jan-May MNA 26,552,017 3,006,431 12.8
Romania Jan-Apr  MNA 6,287,714 24,510 0.6
Slovakia Jan-Jun MA 6,458,458 -1,175,582 -15.4
Slovenia Jan-Jul MA 9,163,477 329,523 3.7
Spain Jan-Apr MG 110,742,205 3,627,559 2
Sweden Jan-Jul MA 43,335,978 512,163 1.2
Switzerland Jan-May MG :
all [2) 646,108,462 13,874,847 2.2
(1) Abbreviations
MA = Bednights in all forms of paid accemmadation
MG = Bednights in hotels and similar establishments
(2) All without Flanders and Brussels.

Modul University Vienna

Market
Informatio
Period

Domestic

| Total foreign and domestic ~ |

) absolute value

Omit destinations with no data

i relative change
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European Countries - Nights and arrivals - Monthly data

ETC-M4: in all destinations (all months)

Market: Total foreign and demestic

Information: Bednights {preferred definition) — e
| Year 2022 (absolute) P
Destination (1) Jan Feb Mar Apr May Jun s ug Sep Oct Mow Diec Total
Austria MA 10220414 13,295,405 12,150,806 7,581,435 7,221,496 11,988,572 17,952,633 20,728,115 11,650,494 8,350,099 4,883,623 10,787,072 136,912,168
Belgium A 1,542,436 1,921,879 2,638,855 3,848,183 3,797,658 3,903,544 5,307,386 5,933,821 3,778,697 3,742,278 2,806,869 2,802,518 43,024,124
Croatia MA 586,224 655,538 961,459 2,854,130 4,923,402 14,936,286 29,718,613 32,130,066 12,959,413 3,264,846 534,083 851,657 104,775,717
Czech Rep. MA 2010442 2,824,992 3,032,098 2.203,670 4,028,163 4,770,937 8,004,708 7,751,657 4,669,332 4,116,732 3,027,005 2,109,013 20,099,312
Drenmark MA 1,362,459 2,243,460 2,781,801 3,200,402 5,467,127 5,998,098 12,312,312 10,026,970 5,609,902 5,281,872 2,791,552 2,433,222 52,719,382
Estonia MA 293,558 301,746 353,034 425,588 445,382 603,935 859,455 776,111 472,465 501,217 417 767 460,515 5,950,873
Flanders and Brussels MNA 1,161,245 1,492,085 2,096,119 3,041,547 2,962,236 3,100,254 4829777 4,535,204 3,034,100 2,981,548 2,244,198 2,263,334 33,742,947
Germany MA 16,192,473 18,733,910 23,122,771 25,643,737 42,987,233 458,866,024 06,294,156 58,015,862 47,206,397 44,083,164 29,699,088 27,428,319 450,299,626
Hungary MA 1,223,026 1,385,485 1,816,972 2,089,178 1,768,649 2,595,901 3,758486 3,938,406 2,377,363 2,182,224 1,780,321 1,741,022 26,657,233
Iceland MG 161,600 270,889 325,975 292,482 328,885 495,477 094,926 097,794 491,800 469,902 303024 316,281 4,699,545
Latvia MA 145,597 163,258 202,100 264,722 296,027 430,262 516,824 587,540 344777 325,558 243,159 261,988 3,882,922
Lithuania MA 379,659 395,266 477,711 554,121 549,585 872435 1,184,659 1,178,612 582,602 610,056 550,042 538,372 8,072,120
Luxembourg A 76,278 84,365 127,868 175,610 302,464 350,805 472,688 445,326 244 201 211,465 158,504 150,436 2,800,010
Monaco MG 21,042 18,5306 24,070 44 983 56,2332 o3,326 50,245 S4,.362 23,337 49,030 29,392 31,091 S07.772
MNetherlands MA  3.363,833 4,691,833 5,926,833 11,348,166 13,060,166 13,209,166 17,701,169 20,033,168 12,566,166 11,915,500 7,339,500 6,633,500 128,789,000
MNorway MA 1,179,569 1,775,822 2329321 2,304,940 2,938,763 4,238,079 6,677 066 5,158,403 3:004,172 2,300,454 2,063,175 1,707 423 36,127,194
Poland MA 4,555,920 5,328,320 5,635,568 5,818,699 7,147,651 9,061,558 12,761,338 12,954,264 8,300,246 7,132,418 5,831,171 S5.426,646 89,953,799
Portugal MA 1,993,932 2,922,077 40123322 3,999,962 5,499,189 7,180,832 8,663,889 9,939,209 7,691,275 6,790,071 4,252,017 3,727,766 59,694,791
Romania MA 1,200,265 1,174,161 1,302,736 1,453,736 1,827 484 2,542,415 4,067,797 4,792,238 2,555,672 2,186416 1,771,389 1,705,165 26,575,474
Slovakia MA 498,999 697,577 810,082 783,116 977,991 1,226,982 1,817,215 1,911,948 1,236,837 1,109,713 882,180 764,902 12,719,543
Slovenia MA 564,585 696,882 724,795 927,748 1,135,969 1,972,172 2,664,230 3,035,870 1,476,882 1,004,829 545 788 731,045 15,581,856
Spain MG 15394676 18,990,282 22,614,121 34,518,796 39,545,022 458,669,339 64,247 836 71,959,262 48788478 39382475 23,534,242 22,975,188 451,619,799
Sweden MA 3,102,075 3,810,755 4,559,746 4,619,668 5,515,961 7,072,270 13,740,343 9,195,412 4,758,313 4,125,185 3,714,500 3,543,896 57,758,128
Switzerland MG 2,204,984 2,892,697 2,052,960 2,023,861 2,820,085 2,608,25032 4,515,171 4,514 2329 2,779,348 2,238,618 2,110,564 2,979,013 38,241,145
All(2) 68,275,066 85,297,107 102,995,224 132,580,944 153,740,730 195, —— 88,757 184,748,372 152,426,145 99,822,158 101,106,258 1,837,966,555
Year 2019 (absolute)

DCrestination (1) Jan Feb Mar Apr May ug Sep Oct Now Diec Total
Austria MA 15,156,391 17,862,768 14,979,370 8,276,601 7,465,251 12,610,524 18,754,000 20,194,697 11,428,432 8,521,969 5,301,369 12,157,712 152,709,084
Belgium MA 1,828,762 2,186,058 2,799,719 3,978,332 3,537,199 3,892,612 5,864,189 5,657,710 3,588,996 3,581,941 2,708,025 2,769,004 42,392,551
Croatia MA 594,208 669,203 1,102,973 2320818 0,631,912 15,101,273 20,643,102 23,088,381 12,811,367 2,806,872 1,022,840 886,830 108,681,203
Czech Rep. MA  3262,596 3,698,061 3,755,094 4,075,228 4,741,976 5,223,766 8,063,649 7,955,599 4,928,133 4,418 864 3438561 3.463,210 57,024,767
Denmark A 1,758,071 1,984,314 2,287,935 4,543,972 4,861,611 6,188,234 12,134,776 8,356,494 4,629,671 4,686,606 2,364,528 2,263,487 56,059,699
Estonia MA 394,683 379,643 420,897 481,794 587,683 743,547 1,000,612 885,139 544 075 545,030 478,396 505,342 5,967,047
Flanders and Brussels Ma 1,495,193 1,782,993 2,284,474 2,180,828 2,825,028 2,098,728 4,553413 4,268,864 2,889,507 2833221 2,160,104 2:231,414 33,703,791
Germany MA 26,174,092 27,831,827 32,975,257 40,240,408 44,488,850 92,928,780 58,658,662 37,708,874 47724545 45,623,014 22474116 30,901,658 537,840,434
Hungary MA 1,522,858 1,591,557 1,963,182 2,304,430 2,580,263 3,067,241 4,419,493 4,633,843 2,592,583 2,499,655 2,083,102 2,003,093 31,261,460
Iceland MG 272,066 350,248 382,357 272,590 315,015 420,220 507,829 522,945 434 206 418,605 329,598 307,186 4,533,065
Latvia MA 293,322 277,028 239,030 299,268 489,290 588,902 784,592 739,743 439458 408,013 338,655 270,246 5,009,682
Lithuania MA 456,842 447 578 530,933 606,819 801,087 981,994 1,250,760 1,283,405 813,057 638,513 569,329 S66,441 8,946,758
Luxembourg MA 128,788 127 494 159,063 198,839 302422 303,142 445,527 414,179 220,083 200,527 155,940 134,737 2,802,274
Maonaco MG 41,862 31,160 42,642 51,112 57,411 61,509 53,488 65,209 51,674 51,508 38,244 32,105 397,925
Metherlands MA 5,495,667 S5.464,667 7,248,667 11,177,666 10,538,666 13,753,666 15,621,671 18,983,663 11,298,666 10,420,667 5,974,667 6,463,667 123,442,000
MNorway A 1,717,820 1,952,288 2,259,864 2,094,732 2,730,572 4,261,169 5,575,171 4,958,781 2,786,254 2,231,659 1,981,527 1,629,717 35,179,554
Poland MA 421,024 3,723,067 3,663,729 5,958,323 7,889,529 9,343,263 13,221,640 123,422,732 8,329,710 6,881,976 3,952,246 5,010,886 93,342,738
Portugal MA 3,034,284 3,365,240 4606922 5,981,300 5,557,840 7,177,554 8,231,230 9,633,427 7,624,574 6,358,685 4,071,968 3,515,940 70,158,964
Romania MA 1,472,761 1,496,516 1,519,148 1,764,779 2,162,430 2,993,412 4,407 335 5,057,673 3,027,852 2,352,335 1,924,251 1,691,806 29,870,258
Slovakia MA 1,035,859 1,250,972 1,172,157 1,148,263 1,451,215 1575474 2,370,365 2,477 4832 1,507,756 1444 135 1,217,247 1,052,669 17,703,695
Slovenia MA 738,423 838,133 823,202 1,035,121 1,140,021 1,636,682 2,040,337 2,927 461 1436624 1,069,293 702,799 783,198 15,773,321
Spain MG 20,953,299 22,204,943 28,293,230 35,664,214 41,012,999 50,026,919 63,044 515 72,418,688 50,026,717 38,699,233 24,216,607 23,251,969 459,813,453
Sweden MA 3777640 4,282,063 4,513,620 4,263,449 o.335416 7,103,723 13,545,402 8,878,047 4,517 354 4,037,320 3,636,808 2.456,977 57 370,021
Switzerland MG 2,836,284 3,112,263 3,352,687 2,676,948 2,006,949 3,800,082 4,568,810 4,505,292 3,705,035 2,060,502 2,085,854 2,850,132 39,562,039
all[2) 98,409,815 107,143,619 121,195,762 140,637,209 157,686,788 243,865,894 276,727,155 2847694568 184517742 151,977,198 104,087,881 106,370,032 1,977,594,664
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Market Arrivals (1) Bednights (1) (2)
Austria 24,2 27.3 8/10
Canada 58.2 76.4 8/10
Switzerland 25.1 25.1 a/11
China 215.9 157.2 8/10
Germany 25.5 24,5 9fii
Denmark 12.4 8.8 9/11
Spain 326 30.8 911
France 22.1 20,6 911
India T4.4 63.2 6/8
Ttaly 45.2 2.0 9/11
Japan i92.6 135.5 8/10
Metherlands 17.9 15.8 9/11
Marway 37.2 20.9 &8f10
Poland 45,6 33.1  8&f10
Sweden 24.0 21.2  9f11
Russia 17.5 -9.4 8/10
United Kingdum 40,6 33.9 911
United States 45,9 44.0 2/10
Australia 169.6 165.7 8/10
Erazil 50.5 58.6 8f10
Market: Total foreign

Arrivals Bednights
Diestination Def absolute Def absolute Y% p.y.
Austria Al 14,436,346 A, 55,945,808 22.8
Cyprus AT 1,613,690
Denmark M 11,726,797 11.2
Estonia Al 717,037 MNA 1460524 30.6
Finland Al 1,135,131 A, 2,662,601 31.0
Monace AG 155,498 NG 244,011 7.5
Metherlands Al 9,445,000 A, 26,135,000 45,2
MNorway M 4. 430,629 16,6
Serbia Al 893,362 MA, 2,506,864 22.6
Slovakia Al 923,363 A, 2,111 464 S52.8
Slovenia Al 1,758,199 A, 4,225,330 32.2
Sweden A, 6,606,144 17.8
Turki‘p’E AN 19,618,196
Total (2) 50,607,822 118,069,172 26.5
MHotes

(1] Mean value of latest reported change rates

(2]} Arrivals/Bednights = Mumber of destinations TourMIS could calculate a change rate
(2] Change in market volume [based on absolute values)

Modul University Vienna

Information based on absolute
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Changes & new features since 2022

December 2022:
New Recovery Monitors for Europe, Cities, and Austria was added.

They show the current development of tourism compared to the year
before the Covid pandemic (2019). The Recovery Monitors are located in
respective TourMIS sections and can also be embedded as an interactive

graphic (via iframe) on any website.
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Destination | All European Countries v |Market| Total foreign and domestic v |KPI|Bednights v]é

Tourism in Europe Recovery Monitor (Total foreign and domestic)

J00M
2018: 281% mn (30 countries)
2021 1566 mn (23 countries)
250M 2022 2368 mn (28 countries)
200M

108.6%

104.1%

Bednights
=

101.0%
99.8% _—

100M
BOM
0

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec

[FloDuL —_— 2023 — 2019 2020 — 2021 —2022 .

S W SNl
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Destination| All Cities v |Market| Total foreign and domestic v |KPI| Bednights v |

City Tourism in Europe Recovery Monitor (Total foreign and domestic)

50M
2019: 712 mn (127 Cities) 1051% o999
2071: 288 mn (124 Cities) 103.2%
ADM 2022: 581 mn (120 Cities)
932
a 30M g5 59—
=
[=7]
=
=
a
= 20m
_________—-.\
10M
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oict Moy Dec
ODUL — 2023 — 2019 2020 — 2021 — 2022 warw tourmis. info
[YINIVERSITY

20230902 16:22:14

PR AT E UNPVERSITY ViEHNA
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Destination| Austria

v

KPI|Bednights v |

Market| Total foreign and domestic

Type of accommodation| Al forms of paid accommodation

v &

Tourism in Austria Recovery Monitor (Total foreign and domestic)

22.5M

201%: 152 mn

20M
2021: 78 mai’ |

2022 136 Win o
17.6M

15M

12.5M

10M

7.5M

EM

2.5M

Bednights - All forms of paid accommodation
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Mar Apr May Jun Jul Aug

—_— 2023 — 2019 2020 — 2021

Sep

— 2022

Oct Mov Dec

Source: waw. tourmis. infio
20230802 16:23:01

18



Market | Total foreign and domestic ~ | KPl |Bednights w | =

Period by(2023 v|[January v |for max [12 v| months 16:60
City Tourism in Europe (M
Total foreign and domestic Bednights Re;::ﬁr: b FTUITOR — ' e s
1 Utrecht Jan-Jun 23 159.7% Siipiiiasiie I Bivora
2 The Hague Jan-Jun 23 142 1% Summe Ausland u. Inland Nichtigungen  UcoNery
3 San Sebastian Jan-May 23 128.9% ol 8 it i
4 Malaga Jan-Jun 23 121.0% 3 gt ok
5 Klagenfurt Jan-Jun 23 120.6% i b s
§ Copenhagen Jan-Apr 23 119.0% e it i
7 Bilbao Jan-Jul 23 117.4% iy oD pric e
8 Warsaw Jan-May 23 116.4% rt prigerd s
9 Turku Jan-Jun 23 115.8% g it e
10 Rotterdam Jan-Jun 23 114.5% ekl peabnis et
11 Lloret de Mar Jan-Jul 23 114.2% e dERES i M
12 Split Jan-May 23 114.1% LZ{LTSI:I it i
13 Linz Jan-Jun 23 114.0% Egm{;"
14 Maribor Jan-Jun 23 112.7%
15 Maastricht Jan-Jun 23 112.4%
16 Lisbon Jan-May 23 111.8%
17 Seville Jan-Jul 23 110.4%
18 Haarlemmermeer Jan-Jun 23 107.9%
19 Trondheim Jan-Jun 23 107.5% & tourmis.info
20 _Elan:elnna Jan-May 23 107 1% [T_'I
e [|1][Z] 3
ERIUELESITY Source; wanw, tourmis. info
FRoATE UMNERSITY VIENHA 030507 16:35:21
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https://citydestinationsalliance.eu/research/

cn'gﬂmm; #CityDNA Events Knowledge Groups Research Initiatives News Partners

Research

Insights, research, analysis and benchmarking form a critical part of the capability and
the potential of the City Destinations Alliance.

By providing data, cities can benchmark themselves in terms of their economic, environmental, and social performance in tourism. In CityDNA's Research &
Insights Knowledge Group, we collect information on important key performance indicators which we analyze and share in forms of regular reports and
electronically via the tourism management information system TourMIS.

For the 50% of our members who do not have their own research departments, City Destinations Alliance can provide a unique and essential source of

information.
General Information - TourMIS number of inquiries
PRO-5: Most requested TourMIS tables
City Tourism in Europe Recovery Monitor (Total foreign and domestic] ToeurMIS inquiries
00 Source: All data seurces
2018: 712 mn (127 Cihiss) W051%  mman User group: &ll user groups
20 242 mn (128 Cilas T Period: 2023/1 - 2023/6
2021: 282 mn (124 Cilles) Language Access form
40M m:m“ﬁﬂ:’:% Table German in % English in% Browser in% File in % Total
ECM-IG1 64432 51.8 5,935 482 0.0 12428 1000 12428
- 0.0 7,104 100.0 0.0 7,104 100.0 7,104
_E 0M o5 ECM-IGZ 74 2.8 1891 982 0.0 1,965 100.0 1,965
=) ECM-1Z 207 S0.8 875 452 1,634 31.5 152 8.5 1,788
'_E SA-54 1,459 100.0 u] 0.0 1,085 74.6 370 25.4 1,459
& o ETC-12 838 626 527 27.4 1,201 207 1z4 9.2 1,425
ECM-X0 633 495 547 50.5 1,253 97.9 27 2.1 1,280
SA-M1 1,165 96.1 47 3.9 1,136 93.7 76 6.3 1,212
ETC-M4 14 1.2 1,142 988 1,011 87.4 i4e 126 1,157
ou SA-14 1,045  99.0 11 1.0 797 755 259 =245 1,056
ECM-MZ S22 55.8 413 442 886 S2.3 72 7.7 o938
0
Jan Feb MWar Apr May Jun Jul Aug S=p Ot Now D
wene_Sourmils o
MR ey — 2023 — 2008 M — 02— 20zz s

City Tourism Recovery Monitor (www.tourmis.info)
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Changes & new features since 2022

December 2022

A function has been added to the data entry for attractions, which allows
changing the year of data entry in the entry form. A function has also been
added with which the entry for an attraction can be deleted very quickly.

G < | =021 | > Attractions in Berlin 2022 ( 2022 | > —

NUMBER OF VISITORS Days
Code Destination Attraction Free Paid Paid & free openpv. A

1 475 DE- Berlin  Aquarium | I | | | | [fetert | Footnote|
2 476 DE- Berlin  Barlin Cathedral | I I | | | elet*” Faotnotz |
3 479 DE- Berlin  Berlin Television Tower | I I | | Joslete]| Faotnot=|
4 486 DE - Barlin  Barlin Zoo [ Il 3636430 | 3636430 | | | foelete| Footnate |
5 477 DE- Berlin  Botanical Garden Berlin [ Il I | | f petets | Footnot= |
6 478 DE- Berlin German Museum of technology Berlin | I 579017 | 575017 | | | | pelete | Footnote |
7 481 DE- Berlin  Jswish Museum | I I | | | pelete |f Footnote |
8 422 DE- Berlin  Kaiser Wilhelm Memorial Church [ Il I | | | Delet= | Faotno= |
9 480 DE - Berlin  Memorial to the Murdsred Jews of Europe| I 234400 | 234400 | | | | pelete [ Footnote
10 484 DE - Berlin  Museum of the Andient near East [ Il 522323 | 522323 | | | | pelete | Footnate |
11 483 DE - Barlin  New Nationzl Gallery [ Il 393835 || 393835 | | | §oelete | Fostnate|
12 474 DE - Berlin  Old National Gallery | I 314541 | 314541 | | | Yoelete]| Footnots |
13 485 DE - Berlin  Rsichstag (German Parliament) | I I | | fpetete| Footnote |
14 487 DE - Berlin  Tierpark Berlin (Zoo and Aquarium) [ Il 1606220 | 1606220 | | | [Relet ||@|

V

| Save | | REturnl
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Changes & new features since 2022

February 2023

In Cities > Other indicators we have programmed a new table "Closest
airports". Based on the OurAirports database, this table shows the closest
airports to cities. The accessibility to airports is an important factor for the
development of city tourism.

Modul University Vienna 22



Cities - Other indicators
ECM-A1: Closest airports

Airports: Large airport, Medium airport
Scheduled service: Yes

A 4
Radius: 50
= City Airport km (1) Typeof airpert (2] Map Wikipedia
1 Aachen Maastricht Aachen Airport (ML) 26,8 Medium airport Yes Map Link
Ligge Airport (BE) 47.7 Medium airport Yes Map Link
2 Aalborg Aalborg Airpert [DK) 6.5 Medium airport Yes Map Link
2 Aarhus Aarhus Airport (D) 20.0 Medium airport Yes Map Link
4 Ajx-en-Provence Marseille Provence Airport [FR) 20,8 Large airport  Yes Map Link
5 Amsterdam Amsterdam Airport Schiphol (ML) 11.2 Large airport  VYes Map Link
Lelystad Airport (ML) 44,3 Medium airpert Yes Map Link
& Andorra
7 Ankara
2 Antwerp Antwerp International Airport [Deurne) (BE) 5.2 Medium airport ¥Yes Map Link
Brussels Airport (BE) 35.8 Large airport  Yes Map Link
S Athens Athens Eleftherios Wenizelos International Airport (GR) 20.6 Large airport  VYes Map Link
10 Augsburg
11 Awignen Axrignon-Caument Airport (FR) 20,2 Medium airport Yes Map Link
MNimes-Arles-Camargue Airport [FR) 49,2 Medium airport Yes Map Link
12 Baden-Baden Karlsruhe Baden-Baden Airport [DE) 11,0 Medium airport Yes Map Link
12 Barcelona Josep Tarradellas Barcelona-El Prat Airport (ES) 12,7 Large airport Yes Map Link
14 Bari Bari Karol Wajtyla Airpert [IT) 9.6 Large asirport  Yes Map Link
15 Basel EurchAirport Basel-Mulhouse-Freiburg Airport [FR) 6.0 Large sirport  ¥Yes Map Link
16 Belfast George Best Belfast City Airport (GE) 4.4 Medium airport Yes Map Link
Belfast Internaticnal Airport (GB) 19.6 Large airport  VYes Map Link
17 Belgrade Belgrade Mikola Tesla Airport (RS) 12,5 Large airport  Yes Map Link
18 Benidorm Alicante-Elche Miguel Hernandez Airport (ES) 46.6 Large airport  VYes Map Link
13 Bergen Bergen Airport, Flesland [MO] 12,3 Large airport  Yes Map Link
20 Berlin Berlin Brandenburg Airpert [DE) 18,9 Large airport  VYes Map Link
21 Bern Bern-Belp Airport [CH) 5.5 Medium airport ¥es Map Link
22 Biarritz Biarritz- Anglet-Bayonne Airport [FR) 2.5 Medium airport Yes Map Link
San Sebastian Airport (ES) 22.4 Medium airport Yes Map Link
23 Bilbao Bilbas Airpert [(ES) 5.0 Medium airport Yes Map Link
Witeria Airport [(ES) 44,0 Medium airport Yes Map Link
24 Birmingham Birmingham International Airport [GE) 10,3 Large airport  Yes Map Link
25 Bled Ljubljana Joze Pucnik Airpert (SI) 31.0 Large airport  VYes Map Link
Klagenfurt Airport [&T) 35.1 Medium airpert Yes Map Link
26 Bolegna Bologna Guglielme Marconi Airpert [IT) 6.2 Large sirport  Yes Map Link
27 Baolzano Bolzana Airport [IT) 4,1 Medium airport ¥Yes Map Link
28 Bonn Ceologne Bonn Airport [DE) 14.6 Large airport  VYes Map Link
29 Bordeaux Bordeaux-Meérignac Airport [FR) 10,8 Large airport  Yes Map Link
30 Braga Francisco de S3 Carneiro Airport [PT) 40,2 Large airport  Yes Map Link
21 Bratislava M. R. Stefanik Airport [SK) 8.2 Large airport Yes Map Link
“ienna International Airport [AT) 40,2 Large airport  Yes Map Link
22 Bregenz St Gallen Altenrhein Airport (CH) 12.8 Medium airport Yes Map Link
Friedrichshafen Airport [DE) 25,7 Medium airport Yes Map Link
33 Bremen Bremen Airport [DE) 3.7 Medium airport ¥es Map Link
34 Bristol Bristol Airport (GE) 12,1 Medium airpert Yes Map Link
35 Brno Brno-Turany Airpart [CZ) 7.8 Medium airport ¥es Map Link
36 Bruges Ostend-Bruges International Airport [BE) 24,5 Medium airpert Yes Map Link
37 Brussels Brussels Airport (BE) 10.9 Large airport  Ves Map Link
Antwerp International Airport [Deurne) (BE) 39.8 Medium airport Yes Map Link
Brussels South Charlerai Airport (BE) 42,5 Medium airport Yes Map Link

“Modul University Vienna

Scheduled Service ®Yes (No () Both
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Medium airport
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Type of airport || Heliport
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_| Closed

Radius | S0 | km from city centre
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Changes & new features since 2022

March 2023

New table 'Trend of transportation-caused CO2 emissions' was added to
the Cities > Annual nights and arrivals section. The table allows monitoring
the development of transportation caused CO2 emissions over a period of
several years and comparing the performance versus all other cities in the
TourMIS database.

Cities - Nights and arrivals - Annual data
CityDMA-J17: transportation-caused CO2

Destination: Yienna (48.220, 16.280)

Arrivals in all forms of paid accemmodation in greater city area
Benchmark: &ll Cities

Mode of transport: Estimate by TourMIS

Mumber of visited cities: = 1 (no roundtrips)

Domestic: Yes

Period: 2017-2022 Compare your COZ
All Cities Vienna in %%

Period MNumber Arrivals (1) COZ2 kg/pP Total CO2t  Arrivals (1) COZ2 kg/pP Total CO2t Arrivals Total CO2 TDI performance year

2017 58 150,062,017 1.2 474 71,274,072 7,638,785 0.9 547 4,181,832 S.1 3.9 1.2 b l

2018 59 157,536,305 1.2 475 74,922,288 8,093,112 0.8 S48 4441892 S.1 3.9 1.2 y year'

2019 59 154,605,775 0.8 4589 72,629,692 8,565,170 0.9 545 4,670,750 5.9 64 1.2

2020 53 42 333,588 0.7 24% 10,543,172 2,203,715 1.6 329 726,700 3.2 65 1.2

2021 53 57,014,705 0.8 212 12,160,586 2,233,768 2.2 254 5834596 4.0 4.8 1.2

2022 =1-1 116,237,811 1.1 312 326,615,942 5,996,048 1.8 380 2,275,007 5.1 6.2 1.2

(1) Unspecified in %

Travel distance indicator ([TDI): <1 =local; 1 = average; =1 =far

COZ2 emissions [Peeters et al, 2007 ):

Ajr: =500 km: 0.206 kg/pkm; S00-1,000 km: 0.154 kg/pkm; =1,000-1,500 km: 0.120 kg/pkm;
»1,500-2,000 km: 0,121 kg/pkm: =>2,000 km: 0.111 kg/pkm

Rail: 0,027 kg/pkm; Car: 0,122 kg/pkm;: Coach: 0,022 kg/pkm

Table: CityDNA-117 (tab_j17]
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Changes & new features since 2022

May 2023

Update of countries and cities tables J9 (annual data). A column market
share was added. An additional function allows disabling destinations when
they do not hold data for the entire period the user has selected. The chart

has been revised.

Eurcpean Countries - Nights and arrivals - Annual data
ETC-19: for a market and benchmark

Austria: Bednights in all forms of paid accommodation
Other destinations: Bednights {preferred definition)
Market: Total foreign and domestic

Period: 2017 - 2022

Austria Orther destinations (1)
Period absolute % p.y. Index fM-share\ Market volume % p.wy. (2) Index Number (2}

2017 144,500,153 2.6 100 6.0 \2,389,956,133 -0.5 100
2018 149819382 3.7 103 61 B451,915,213 2.6 10z
2019 132,709,084 1.9 1035 3.6 B, 708,456,226 10.5 113
2020 97,875,868 -33.9 &7 7.2 1,347 479407 -o0.2 o6
2021 79,563,141 -18.7 55 5.2)1,534,783,256 13.9 =
2022 136,912,168 721 S 3.7 2,300,869.433 62.9 104

27
27
27
27
27
27

(1] = Austria, Belgium, Bulgaria, Croatia, ™efus, Czech Rep., Denmark, Estenia,

Flanders and Brussels, France, Germany, Greece, Hungary, Ireland Rep, Latvia, Lithuania,
Luxembourg, Monaco, Metherlands, Morway, Paland, Portugal, Romania, Slovakia, Slovenia,
Spain, United Kingdom.

{2} = Mean change rate (median) compared to previous year

{2} = Mumber of destinations ToeurMIS could calculate a change rate

Table: ETC-19 {tab_j3)

Modul University Vienna

Destination | Andorra v |
Benchmark |AI|—V| Edit|
Information| Bednights in all forms of paid accommodation « |
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Changes & new features since 2022

May 2023

Update of countries and cities tables J2 (annual data). A column market
share and an option to exclude domestic was added. Pie-chart was added.

Eurcpean Countries - Nights and arrivals - Annual data
ETC-12: in all destinations
Information: Bednights [preferred definition)
Market: Total forzign and domestic
Period: 2022
European Countries ¢ Infarmation absolute +f- % p.y. U (M-share %o
1 Spain NG 451,619,799 192,757,657 74.5
2 Germany W 450,706,887 140,461,700 45.3 i8.0
2 United Kingdem M 338,366,066 217,115,366 179.1 13.5
4 France MG 199,145,336 61,676,661 44,5 8.0
5 Austria MA 126,912,168 57,349,027 721 3.0
& Greece A 120,423,673 539,410,029 8z.7 5.2
7 Metherlands W 128,785,000 27,695,000 27.4 3.1
8 Croatia [OF- 104,775,717 20,633,044 24,5 4.2
S Poland P2 89,953,799 27,116,279 43.2 3.6
10 Portugal MA 69,694,791 22,362,269 8a6.7 2.8
11 Sweden A 67,758,128 2.7
12 Denmark W 62,715,282 11,227 264 21.8 2.3
13 Czech Rep. [OF- 50,593,312 18,675,070 58.5 2.0
i4 Belgium P2 43,024,124 13,803,277 47.2 1.7
15 MNorway MA 26,127,194 9,025,148 23,2 1.4
16 Flanders and Brussels WA 33,742,947 11,512,602 51.8 1.3
17 Ireland Rep W 259,592,423 14,661,988 S8.2 1.2
18 Hungary [OF- 27,954,834 12,722,186 83.5 1.1
19 Romania P2 26,5753.474 5,926,421 28.7 1.1
20 Bulgaria MA 24,664,095 10,224,379 721 1.0
21 Cyprus A 15,961,788 5473,795 S22 0.6
22 Slowvenia W 15,581,856 4,320,658 28.5 0.6
23 Slowvakia [OF- 12,715,545 4,550,040 55.7 0.5
24 Lithuania P2 8,073,130 2,330,582 45.7 0.2
23 Estonia MA 5,950,873 1,951,876 48.8 0.2
26 Latvia A 3,882,922 1,503,145 63.2 0.2
27 Luxembourg A 2,800,010 1,115,344 66,2 0.1
28 Maonaco MG 507,772 145,120 40.0 0.0
Total 2,500,869,433 1,534,783,356 614 100.0

ModufUﬁNemﬁyvmﬁné

InFnrmatinn[ Bednights (preferred definition)

v

Market | Total foreign and domestic v |

Domastic @ Yes (0 No <

Year [2022 ~|
Top 10 European Countries 2022 - Total foreign and domestic
Bednights (preferred definition)
Market volume: 2,500,869,433 NeW |
Other European
Countries 1 Spain
16% 18.1%

9 Poland
3.6%
7 Netherlands
5.1%

6 Greece
5.2%

5 Austria

5.5%
4 France

8%

2 Germany

18%

3 United
Kingdom
13.5%
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Changes & new features since 2022

August 2023

A new table M30 has been added in countries and cities (monthly data).
The table compares the performance of destinations selected by the user.
The guest mix share, change from the previous year, and the total are
displayed. The table of cities additionally shows a comparison with the
country data of all selected cities.

This table was developed based on a request by Magic Cities Germany e.\V.

Deutschland 779
https://www.germany.travel/de/trade/global-trade-corner/magic-cities-germany-e-v-mcg.html Utg‘,,gem,,g (

Bremen
Dresden
Disseldorf
Frankfurt
Cologne
Hamburg
Leipzig
Libeck

— G?obalna; eeeeeee e = \- - = d _;'. - R S

\?\ Magic Cities Germany e. V. | . Rl | =T g m Munich

(MCG ——t o -y

= : T e T N Bt | Nurnberg
S ik kg N ] = Stuttgart
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Information| Bednights in all forms of paid accommodation in city area only o | [oeeasvage cres (save)(DeteteRetimn wfo save]
\ - / City data (1)
Benchmark | Magic Cities v || Edit | P> | Crocren  Dladbors  Cashus O ancenprovence [ Amserdam [ Andora [ Ankora O anwerp O Athers 0 Augsburg
( i i 1 O Avignon [ Baden-Baden [J Barcelona [ Bari [ Basel O Belfast [ Belgrade O Benidorm [ Bergen O Beriin
Period | 2023 v || 1anuary v |- | May v | 0 sem Disoriz  Olsibee [ siingham (] sted Osoogna [ Botzano O somn 0 sordeaux O eraga
: o o ) O eratislava [ sregenz Bremen [ eristol O &mo O sruges O brussels O Bucharest [ sudapest O cagliari
[ cannes O cardiff [ cascais [ coimbra Cologne [ Copenhagen [ Cordoba O cork O cracow [ parmstadt
O oijon Dresden O publin -~ [J pubrovnik Dusseldorf [J edinburgh [ Eisenstadt [ Espos. [ evora [ Faro
[ Florence Frankfurt O Freiburg [ Gdansk O Geneva O cenoa [ Ghent O Gijsn [0 cirona [ Glasgow
O Gothenburg [ Granads [ craz [ Haarlemmermeer [ Hamburg O Hannover [ Heidelberg [ Helsinki [ tansbruck O 10annina
. M [J 1stanbul [ Jersey [ Jerusalem [ Jyvaskyla [ arlsruhe [ Kaunas [ iev [ Kagenfurt [ La Coruna [J Las Palmas
The table provides monthly bednights or
[ Uoret de Mar [] London Libeck [ Lucerne [ Luxembourg city [ Lviv [ yen [ Maastricht O Madeira [ Madrid
. [ mainz [ walaga [ maims [ manchester [ mannheim [ waribor [ marseille [ mechelen [ metz [ mitan
arriva | S, a bso I ute an d ‘y C h ange to t h e O Monsea [ Mens 1 Mentpelier (] Mentreue [ Hescon [ Mihouse Hunich O Mirster O Nemur 1 Naney
V4 () g [ nantes [ Naples [ nice [ nicosia [ Nottingham [ Novi sad Nuremberg [ odense [ odessa [ clomouc
[ Qestende [ Opatija [ osle O oulu [ Padua [ palerme [J Palma de Mallorca [] Pardubice [ Paris [ Pedgorica
H ) H . O porto O rotsdam [ poznan [ prague [ Ravenna [ Regensburg [ Reims O Reykjavik [ Riga O Rijeka
previous year’s period, as well as guest mix o= 057 0D ST OIT CHING O 0D s s
’ O Sorssesss [ sebel [ sevite [ 5iena 0 s O somie O sors 0 soit [ st eveme 0 st Gallen
. [ st. petersburg [ st. pelten [ Stockholm B3 Stuttgart 0 Tallinn [ Tampere [ Tarragens O hilisi 0 Tel Aviv [ The Hague
S h ares in (y O tressaionis O Timisosra 0 Towien O] Tovouse 0 Tr Dwes O Tomss O wonnam O Turn 0 e
(o} O udine [ uppsala O utrecht  [J valencia O valletta [ venice O verona O vicenza O vienna O vilnius
O warsaw O weimar [ wurzburg [ Yekaterinburg [ York [ zagreb [0 zurich

Citle= - Nights and arrivals - Monthly data
ECM-M30: Magic Cities table

Information: Badnights in all Sarms of pald accammadatian in Sty ares anly
Pariad; January - May 2033

Destinatian Bremen
Intormatian [y
sbsahte % +/- %@y shawe ansante atsonte
Austria 4311 05 =13 21351 107,208
Baiglum 582 a7 35,540 404 17,588
Buigana 556 0.1 4,575 Lz 7.3
Crostia 158 02 a177 2770 272
Cypruz 2 2o 1,22 22 1315
Czecn A, 2013 ez 5,652 15,719 12,167
Denmark w12 1.0 5151 122,088
Estania =2 ol 1738 k] 2.0
Fmang zom oz 3,559 2,170 5,361
France 588 03 35977 2.05 47,087
Farmany EEE N ) 1,720,134 1,257,240 2,876,127
Gresce 105 01 5,09 Lz 782
Hungary 130 ez 3,485 371 5731
Iemanz W oo 173 1733
Lresmna Rep 57 ol 7,175 2z 11,512
v 47 05 3|31 5555 38,500
Lt 23 a1 1317 13 EE
Lnuania 1@ el 2,51 1683 4,831
Luxembaurg 773 ol 1,522 = =538
s = Qo 1124 171 735
Netnenancs 230 28 77,838 13,77 77745
Narway 238 03 3,302 152 13,953
sotanz 707 a3 72 et 44,743
Fartugal 19 el 6750 135 5,730
Aomania 178 02 7.7 3.475 a1
= 1022 01 EREH 2E:2 7,408
Siovaia w7 o1 2,28 2,05 33
Sioventa &2 ol 1506 782 2158
Spain 5o 0= 3mEE = 33,588
Sweaen 545 05 315 2,567 13,533
Switzertand 5258 05 3,53 13,33 us.a12
Turi 2222 o3 25,52 1350 21,503
wkraine 51 oo 4,531 8,257 35,708
Unitad Kinadom n3s 13 =8.251 1383 102,31 320915
Dtner Eurcpean markets 253 o3 33,558 15,37 . . . . 3478 X L . 126,333
Europe 840,800 965 2,315,207 1,468,774 95.2 413, E . . .3 5,851,913 95.9 1,205,285 96.8 326.626 15,195,335
Srazi 13 ez 8,453 2,32 8171 a1 2,885 a1 £ 7.8
135 0z &85 3,528 o2 0l 3,825 a1 713
United States. nzm 13 =.725 19.300 75318 12 EE ] Lo 35
Dther American markets 185 02 11,558 5,803 17,0% a3 5,087 2.2 577 2 .4
15577 18 96.470 31.064 108.563 18 dc.687 13 5.565 215.856 813
Crina 151 ez 1,725 3,09 [EET T 7.1%8 a1 1zs 50,481 3005
Inda 93 ol 7,858 2.4 852 02 5,015 L] 1 20,031 18s
lzrael =2 ol =083 1,758 4z a1 1575 a1 73 n3a =2
Japan 109 a1 7,538 5,09 77 a1 5515 a1 857 7.0
¥ores Reg. 5528 2,43 5130 0.1 2.9 a1 21 7.7
Tarwan 53 a1 3513 15 2771 aa 570 2.9 2
Uniied Arat Emirates 156 oz 5,740 a1 3
Dther Asian markets 4758 05 15,007 3.8 55,97 0.9 18,515 2.2 553
Asta ey 12 73,792 29,511 104,925 1.7 45595 10 3508
‘Sauth Atrica e, 3 oo a7 473 326 0l 2.0 7
tner Atrican manes 147 02 =354 La3 1527 a3 a1 =
1748 0.2 7,981 1,900 188.7 18,493 0.3 0.1 127
Busraia 12 o1 BEY 3081 OS] a1 1w
New Zesana ECIT] 138 Ee 12 aa 0.9 == 0a 25
Dther Dcaanian markets [ [ ] [
Oceania 8,255 03 5848 2350 433 0.2 516 _274.4 11562 0.2 5,513 781 0.4 3,264 % % .
Total forzian 148183 17.0 770.367 30.2 297.010 627 284.934 185 121500 748 753.177 36. 107.0 1.225.937 20.1 365.872 415,783 326 178.930 755 431716 9 184,775 748 4,123,808 244 1745229
723,559 _83.0 1,780,114 E9.8 440952 325 1,257,440 815 327.784 353 1, 46.8 4,876,127 _79.9 926,574 ¥ 893 67.4 220,954 .7 1,117, 5 4 411 13108455 755 36665
Total foreign and domestic 871,742 100.0 2,550,581 100.0 737,962 40.7 1,542,374 100.0 445.684 412 2,062,992 100.0 806,570 64.2 5,102,064 100.0 1.292.846 100.0 342.886  33.0 1,273.676 100.0 399.884 45.8 1,549,189 100.0 510,189 491 17,333,259 100.0 5411763 454 159,118,905 1000 30.410.575 219
HA = Sednights in ail farms of; in city area anty

Thbie: ECH-M30 [tab_ m3J)
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Changes & new features since 2022

August 2023
Improved user interface

 New thumbnail technique for previewing table and graphics (Note:
English only)

* More explanation (description of tables and graphs) when users hover
over the tables’ menu (Note: countries monthly tables only)

e Blinking hints on diagrams L (1000 (0,0% ) 3B, {8 A\ [ [ Visual Graph

T= =

European Countries - Nights and arrivals - Monthly data
ETC-M5: for one market and several months

Destination: Austria

Market: Total foreign and domestic

Information: Bednights in all forms of paid accommodation

Period absolute +/- % p.y.
2023/1 15,027,942 4,807,528 47.0
2023/2 17,457,450 4,062,045 30.3
2023/3 12,937,036 786,230 6.5
2023/4 8,231,946 650,511 8.6
2023/5 8,279,509 1,058,013 14.7
20236 12,519,455 530,882 4.4
2023/7

Modul University Vienna | Table: ETC-M5 (tab_m35) 29




European Countries >> Nights and arrivals >> Monthly data

Last available figures Year 12023 v |
Relative Figures | ETC-M1: markets versus destinations | @ Reference vear @© previous Year (2019
: = Information O Armvals O Bednights @ Both
Absolute Figures | ETC-M4: in all destinations (all months) |® ‘,aa(*‘ |
For one destination ‘ '
1 or 2 year(s) Trend
| ETC-M3: for various markets @ | ETC-M3: for one market and several months | (3)
Nights and arrivals | ETC-M6: assessiy,. £TC.M3 provides for a selected destination, the number of arrivals or bednights Info-box when you
ETC-M9: compad from the source markets for which data is available. Data is provided for a single month
fala -ﬁ and for the year-to-date for that month (including comparisons to the previous year). mouse h overs overt h e
e 4 SRR TOT YR Additionally, the share of each individual source market is provided.
1 or 2 year(s) Trand
ETC-M2: in all destinations (one month) [@
Nights and arrivals - — = = =
_E'!'C-M?n benchmark seazons | @
Length of stay  ETC-M11: in all destinations ®
Tourism intensity  ETC-M20: in all destinations | @ | ETC-M21: for a destination and benchmark |®

Combining markets and destinations
(ETC-M13: diversity of guest mix 7 |®

| ETC-M30: Salected countries |®
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European Countries >> Nights and arrivals >> Monthly data
Last available figures

Relative Figures | ETC-M1: markets versus destinations

Year |5023 v i
]® Reference year (8 previous Year () 2019

Absolute Figures ETC-M4: in all destinations (all months)

For one destination
1 or 2 year(s)

click-me!

Trend

(erc-us: for various markats

| @) | €TC-M3: for one market and several months

Nights and arrivals| ETC-ME: assess{y,\. £TC.M3 provides for a selected destination, the number of arrivals or bednights
ETC-M9: compaq from the source markets for which data is available. Data is provided for a single month

and for the year-to-date for that month (including comparisons to the previous year).

Trend

Langth of stay S IRA0N for v Additionally, the share of each individual source market is provided,
For one market
1 or 2 year(s)
ETC-M2: in all destinations (one month) ®
Nights and arrivals — — -
ETC-M7: benchmark seazons | @

Length of stay ETC-M11: in all destinations

|®

Tourism intensity  ETC-M20: in all destinations

| (@) | ETC-M21: for a destination and benchmark

Combining markets and destinations
_ETC-M13: diversity of guest mix

®

®

fTC-MSOx Scl_cctcd countries

®

Modul University Vienna

Information

OAmvals O Bednights Q Both

Thumbnail
(sample table)

OK

Year 20!
Destination Peried (1) absolute - %p.y.
Austria Jan-Dec NA 136,912,168 -15,796,916 -10.3
Belgium Jan-Dec  NA 43,024,124 631,573 1.5
Croatia Jan-Dec NA 104,775,717 -3,905,488  -3.6
Czech Rep. Jan-Dec NA 50,599,312 -6,425,455 11.3
Denmark Jan-Dec NA 62,719,382 6,659,683  11.9
Estonia Jan-Dec NA 5,950,873 -1,016,174 -14.6
Flanders and Brussels Jan-Dec NA 33,742,547 39,156 0.1
Germany Jan-Dec NA 450,299,636 -87,540,848 16.3
Hungary Jan-Dec NA 26,657,233 -4,604,227 -14.7
Iceland Jan-Dec NG 4,699,545 166,480 3.7
Latvia Jan-Dec NA 3,882,922 -1,626,760 -29.5
Lithuania Jan-Dec NA 8,073,130 -873,628  -9.8
Luxembourg Jan-Dec NA 2,800,010 -52,264  -1.8
Monaco Jan-Dec NG 507,772 -90,183  -15.1
Netherlands Jan-Dec NA 128,789,000 5,247,000 4.3
Norvay Jan-Dec RNA 36,127,194 947,640 2.7
Poland Jan-Dec NA 89,953,799 3,388,939  -3.6
Portugal Jan-Dec NA 69,694,791 -464,173  -0.7
Romania Jan-Dec NA 26,579,474 -3,290,884  -11.0
Slovakia Jan-Dec NA 12,719,545 -4,984,150 -28.2
Slovenia Jan-Dec NA 15,581,856 -193,475  -1.2
Spain Jan-Dec NG 451,619,799  -18,193,654  -3.3
Sweden Jan-Dec NA 67,758,128 287,597 0.6
Switzerland Jan-Dec NG 38,241,145 -1,320,894  -3.3
Al (2) 1,837,966,555 -139,628,109  -7.1

ETC-M4 (Table 1) X
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Changes & new features since 2022

Ongoing

API incoming interfaces for:

* Netherlands - https://opendata.cbs.nl

* Norway - https://data.ssb.no

e Estonia - https://andmed.stat.ee

* Denmark (upcoming soon) - https://api.statbank.dk
* Finland (planned until the end of 2023)

e Slovenia (planned until the end of 2023)
e Portugal (eventually)

API| outgoing interfaces for:

e VVV Amsterdam I amsterdam.

« Wonderful Copenhagen Eﬁ%ﬁﬁf&‘éﬁk

* Visit Portugal ¥, visit Portugal

Modul University Vienna
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https://data.ssb.no/
https://andmed.stat.ee/
https://api.statbank.dk/

Changes & new features since 2022

Current works

* Adding the size of the geographic area of all tourist destinations
included in TourMIS to the database. Calculating density as an additional
KPI to existing tables J20, J21 (annual) as well as M20, M21 (monthly).

* Creating a 1-stop city to city search feature to find the most suitable rail
connections in the MERITS database

* Developing “Regions” as a new database to TourMIS

European Countries [#]

—p Regions E
F Annual nights & arrivals
b Monthly nights & arrivals

Cities E

Modul University Vienna

Currently 124 regions are updated monthly

Austria: 9
Belgium: 1
Denmark: 15
Estonia: 21
Norway: 78
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Choose your next session!

Room 2.09 (Online ‘Main Room’)
for TourMIS data inputters and newbies

Room 2.07 (V ‘Second Room’)
... for TourMIS regular users

11:00-12:15

How to become an active contributor
to TourMIS
By Karl Wober, Modul University Vienna

How to enter and analyze visitors
to attractions and sites
By Bozana Zekan. Modul University Vienna

The Data Space for Tourism — Tourism Data
Inventory and Meetings industry benchmar-

king on TourMIS

By Jason Stienmetz, Modul University Vienna

Modul University Vienna
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How to become an active contributor

Before you start entering your figures you need to check
the definitions available in TourMIS and the
methodologies used for generating your data in your

destination!

Modul University Vienna 35



Registration as data inputter

TourMIS has 200 data inputters (140 CityDNA, 60 ETC)
authorized persons should ...

e ... have a minimum knowledge of tourism statistics in
his/her region (how to get information and how to read and
interpret the statistics)

* be registered on TourMIS (for free!)
* be willing to enter statistics on a regular basis

... then send an email to support@tourmis.info and ask for
data input authorization for your destination

Modul University Vienna 36



Definitions available in TourMIS

A few questions to think about ...

Hotels or similar vs. collective/paid vs. all forms of accommodation

(paid and unpaid/VFR)?

Bednights or roomnights?

Does data also include small accommodation units?

Does capacity data (# of accommodation suppliers, # of bed spaces)
cover the same units as the numbers on arrivals and/or bednights?

For cities only: Does your statistics cover the surrounding region or the
“city area”?

See UNWTO & Eurostat definitions and read Chapter 3 in the TourMIS

Manual

Modul University Vienna 37



TourMIS Manual

= oo ERRERGw L INTRODUCTION w.oomemescssssessssscmsssnssserssesssscassssssssnsassssanssssssnasesssssnssssssnassaas 2
» About TourMIs
2, ACCESS TO TOURMIS voovveversisesssmssnsssssersssensmsssssnsssssesenssnsssssssessssensnsssssasaseress coressrensnnns 2 )
& » Register
2.1, AUTHORIZATHON FOR DATA INPUT wuussssssrsssssssssasssas o sns snsessassss sosess snnnssasasas snases . [ Eupp orters
2.2, THE “DATA INPUT TIMETABLE suurssssasssrsressnnsssassssssrsrrnssssssansss e ssssns anasas s ST
» Guestbook
1 "IIIl. _l" I| || 3. TERMS AND DEFINITIONS USED IN TOURISM STATISTICS woocssnsssssmmrssssssssssmsssmnsssssessnen T ) Rilated links
' IK'Il ﬁ Va
I 4. ARRIVALS AND BEDNIGHTS coovrcersrsersserisscesemmsasmss s ssmas s sssms seeaes e 10 B LOQIN
4.1. UPDATIMNG ARRIVALS AND BEDNIGHTS USING THE TOURMIS ONLIME FORM ...ccass s smssssasssas sorssnesses 10 r Imprlnt
4.2, UPDATING DATA USING THE STANDARD TOURMIS-EXCEL TEMPLATE wvrrssssnnansssnsrrrsnsnnnnnasanss » whlte paper
4.3. UPDATING DATA USING THE FLEXIELE EXCEL INTERFALE vvvrenssnnsansansrrrsnsnsnnnananansrrnas
4.4, ACCOMMODATION SUPPLY DATA tussssrssrsrsssmsmmmassssssssssssnsnsssssssesssssasmsnssassnsssses ¥ TourMIs Manug e
HOW TO ENTER STATISTICS IN [ e v Eurodity Manual
TOURMIS? Y
Instructions and Frequently Asked Questions 5. LATEST AVAILABLE FAIGURES [ETC ONLY) eovererssssssoseomsssssssssssssmmmerssssessssseeee rerssesne 22 ¥ Definitions in |:|t'!'|" tourism
6. SHOPPING BARDMETER [ECM ONLY.covourremsusssssasssssrermmasissssnsassssssemassassssrasas e 24 B Excel form for ETC
b Excel form for CityDNA
7. ENTERING DATA FOR ATTRACTIONS AND SIGHTS vororscssenssnsressresmmssassssssssees cervrreenens 26
b TourMIS Workshop
7.1. INTERMATIONAL TOURISM ORGANIZATIONS {I:—r[: ANDECM HEMBERS} USRS | . .
7.2. TOURISM ORGANIZATIONS IN AUSTRLA [ANTO PARTNERS|uuscsssssss csrsssnnssnasssssssrnns 4 Clt.f Travel REPDI’t
7.3. INDIVIDUAL CULTURAL TOURISM SUPPLERS IN AUSTRIA ..vereesssssssrrsrs sonnnn assans sesee ’ TDLITMIS ChE]I'tS API
8. SPECIAL FEATURES OF DATA RETRIEVAL vvoueessesnsssssesmsmmssnssssssossrensnsssssasnsesess S |
8.1. EXTRACTING DATA FROM TOURMIS v crsrernnnsmmansaas s s sansas sosnsnnsnn ananan srenas
8.2, L < o
8.3. REPORTING A POTENTLAL ERROR wurassnuscrsressnssmnasssss cnsrrnsssss aases oo s s sns aaasas seeras
B4, MY TOURMIS, MY QUERIES o srunerssssssrsses snsssssssss srrssmnsessssssss s senses snaass srsees
9, SELECTED FURTHER READINGS ovusnssssersssemsssssssnssssrsssmssmssnsssssessssemsessassnssseressssensnassssnsrnseensenes 38
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12 measures compiled by ETC

ONowmBsEwWN R

S.

Arrivals of visitors at frontiers

Arrivals of tourists at frontiers

Arrivals of tourists in all paid forms of accommodation establishments
Arrivals of tourists in hotels and similar establishments

Bednights of tourists in all paid forms of accommodation establishments
Bednights of tourists in hotels and similar establishments

Number of all paid forms of accommodation establishments (units)
Number of bed spaces in all paid forms of accommodation
establishments

Average occupancy rate in all paid forms of accommodation
establishments

10.Number of hotels and similar establishments (units)
11.Number of bed spaces in hotels and similar establishments
12.Average occupancy rate in hotels and similar establishments

Modul University Vienna 39



26 measures compiled by ECM

Arrivals | Bednights Bedspaces

Avg annual
bed-
occupancy

Modul University Vienna
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Data input options

Online Form (30%)

2. Using the Standard Excel Template which can be downloaded from
www.tourmis.info (20%)

3. Using your own Excel file and the TourMIS flexible Excel interface (30%)
Connecting TourMIS and your local statistical office via APl (10%)

5. Using a semi-automatic upload procedure from files generated by your
statistical office (AT, BE, LUX) (10%)

Modul University Vienna 41



Denmark May 2017

A B = D E F G H | J K L M N o P Q R
1 Kommercielle overnatninger i alt ekskl. feriehuse i maj 2017
2
S
4
Kebenhavns Frederiksberg Brendby Gentofte Hvidovre Hegje-Taastrup
= Hele landet Regionen i alt Kommune Kommune Kommune Kommune Kommune Kommune
Maj Maj Maj Maj Maj Maj Maj Maj Maj Maj Maj Maj
5] Maj 2016 Maj 2017 Maj 2016 Maj 2017 2016 2017 2016 2017 2016 2017 2016 2017 | 2016 | 2017 2016 2017
7 [lalt 3,192,778 3,193,928 1,007,822 1,022,407 662,854 674,937 23,373 16,804 5209 5558 13,677 14240 8,125 8647 7,822 7,880
g8 Danmark 2,132,779 2,126,308 472,188 459,551 225496 215,019 12,420 7,055 3,528 3,919 6,678 7,574 4,892 4299 4,566 4,304
Udlandet
g |Samlet 1,059,999 1,067,620 535,635 562,856 437,358 459,918 10,953 9,749 1681 1,639 6999 6,666 3,233 4,348 3258 3,576
10 Feereerne 3,653 2,998 2,601 2,021 1,802 1,563 25 83 0 1 3 10 2 6 0 8
11 Grenland 2,454 2,179 2,157 1,715 1,787 1,291 10 91 0 18 14 2 2 0 0 0
12 |Belgien 12,793 10,794 8,818 8,875 7,831 5,889 162 227 24 9 83 100 22 13 14 4
13 Bulgarien 876 898 742 822 624 722 40 41 0 1 0 2 9 5 10 5
14 Cypern 595 353 460 238 430 152 0 40 0 0 0 2 0 0 0 0
15 Estland 865 1,060 568 603 455 444 36 39 4 0 2 47 6 2 6 0
16 Finland 15,812 17,287 10,122 10,777 8,711 8,990 289 179 51 73 41 32 68 104 125 63
17 Frankrig 20,940 22,621 16,500 18,252 14,282 16,062 433 473 13 5 381 412 30 17 56 8
1g Grakenland 2,423 2,498 1,951 2,014 1,789 1,674 48 120 0 0 13 13 B 2 5 0
19 Holland 67,840 57,468 18,350 16,404 13,488 12,732 300 223 21 26 321 415 77 88 108 112
20 Irland 4,048 3,962 3,373 3,085 2,629 2,730 80 133 1 0 37 33 10 3 1 1
21 Island 4,423 5,355 3,352 3,729 2,966 3,194 80 123 6 0 42 51 1 6 10 4
22 |ltalien 21472 23,708 17,122 19,769 15,034 17,007 818 990 54 16 69 111 151 589 8 22
Maned | Artildato | 12MND @ 4

Commercial overnight stays excluding holiday homes in May 2017

Horizontally the regions (“Hele landet” = entire country) two months (current and previous year);
Vertically the markets

Each worksheet different periodicity (maned = month)



Genova 2009-2017

A B c D E F G H P Q

1 Statistica flussi turistici - network European Cities Tourism
2 Genova: Presenze in tutte le strutture ricettive dati mensili 2017
3 Gennaio [Febbraio] Marzo | Aprile | Maggio | Giugno | Luglioc | Agosto | Settembre| Ottobre [Novembre | Dicembre | Totale per paese | [Parz. 2016 Delta
4 Mercato
5 Austria 300 327 585 1,158 692 808 3,870 3,822 1.26%
6 Belgio 535 379 528 937 891 1,438 4,708 5,060 -6.96%
7 Bulgaria 163 139 281 623 376 480 2,082 3,253| -36.61%
8 Croazia 226 198 228 540 542 253 1,987 2,529| -21.43%
9 Cipro 48 43 45 27 26 73 262 431| -39.21%
10 |Rep. Ceca 101 157 235 318 410 547 1,768 1,926| -8.20%
11 |Danimarca 128 176 228 339 385 654 1,910 1,961 -2.60%
12 |Estonia 71 87 80 130 91 149 588 802| -26.68%
13 |Finlandia 152 166 200 460 411 897 2,286 2,241 2.01%
14 |Francia 3,229 4,764 4,966 13,286 12,424 8,277 46,946 41,974 11.85%
15 |Germania 2,152 2,300 3,722 7,238 6,310 8,927 30,649 27,439 11.70%
16 |Grecia 350 226 260 370 470 745 2,421 3,306 -26.77%
17 |Ungheria 169 176 315 523 321 401 1,905 2,490| -23.49%
18 Islanda 35 40 66 45 87 206 479 218| 119.72%
19 |Irlanda 165 143 253 290 293 505 1,649 1,640 0.55%
20 |Italia 65,450) 64,273 79,847 98,426 82,326| 86,623 476,945 467,338 2.06%
21 Lettonia 83 39 48 79 124 85 438 803| -45.45%
22 Lituania 161 117 148 293 250 343 1,312 943| 39.13%
23 Lussemburgo 150 40 69 187 92 163 701 446 5717%
24 Malta 169 105 79 88 100 124 665 402| 6542%
25 Paesi Bassi 717 570 912 1.614 2,213 2,066 8,092 8,663 -6.59%
26 Norvegia 236 206 224 335 412 593 2,006 2,198| -8.74%
27 Polenia 439 382 620 1,075 1,338 1,294 5,148 6,188| -16.81%
28 Portogallo 254 233 386 972 961 825 3,631 4,143| -12.36%
29 Romania 1.719 2,018 2,516 2,390 2,743 2,570 13,956 17,899| -22.03%
30 Russia 1,513 972 1,308 2,892 3,619 4,447 14,751 11,813 24.87%
31 Slovacchia 110 60 98 88 247 253 856 473| 80.97%
32 Slovenia 86 141 84 277 410 186 1,184 1,664| -28.85%
33 Spagna 1,800 1,606 2,206 3,993 2,696 3,238 15,639 16,484, -5.13%

2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | confronto 2010-17 ®

Bednights in all accommodation establishments
Horizontally the months; Vertically the markets

Each worksheet = one year
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Statistica flussi turistici - network European Cities Tourism

MS Excel Interface
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Ankara 2021

A B C D E F G H | J K L M

1 |Ankara

2 January |February| March April May June July August |September| October | November| December
3 |France 3,229 4,764 4,966 13,286 12,424 8,277
4 Germany 2,152 2,300 3,722 7,238 6,310 8,927
5 ltaly 55,998 64,273 79,847 98,426 82,326| 86,623
6 Moldova 1,513 972 1,308 2,892 3,619 4,447
7 |Turkey 2,920 3,580 5,220 8,635 13,810 15,148
8 |Other Europe 1,017 973 785 1,566 1,811 2,545
9 Europa 66,829 76,862 95,848 132,043| 120,300 125,967
10 USA 1,252 1,335 2,864 4,431 5,017 6,093
11 |Other America 1,017 973 785 1,566 1,811 2,545
12 |[America 2,269 2,308 3,649 5,997 6,828 8,638
13 |China 1,396 1,521 1,712 2,934 2,863 3,550
14 |Other Asia 1,741 1,868 3,098 3,949 4,216 5,123
15 Asia 3,137 3,389 4,811 6,883 7,079 8,673
16 |Other Africa 1,274 1,264 1,703 1,338 1,600 1,368
17 Africa 1,274 1,264 1,703 1,338 1,600 1,368
18 |Australia and New Zealand 576 236 504 1,153 1,767 2,353
19 |Other Oceania 205 238 226 705 514 242
20 |Oceania 781 474 730 1,858 2,281 2,595
21 |Total Foreign 71,370 80,717 101,521 139,484| 124,278 132,093
22 |Total Domestic 2,920 3,580 5,220 8,635 13,810 15,148
23 |Total Foreign and Domestic 74,290 84,297| 106,741 148,119| 138,088| 147,241

24
25
26
27
28
29
30
31
32
33
2021 ©)
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