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Abstract 

In delivering healthcare services to meet and maintain the health needs of 

populations, health systems contribute significantly to environmental, social, 

and economic detriment. Improving health system sustainability through the 

appropriate pathways would serve to mitigate these impacts. This study 

investigated the progress and actualised benefits of a health system having 

recently implemented sustainability reforms through a case study approach, 

supplemented by expert input to inform the interpretation. The analysis 

revealed that although significant benefits have been realised as a result of 

the transition towards greater health system sustainability, the full potential 

of these benefits has not yet been met. In addition to the actions currently 

undertaken to effectively improve health system sustainability, a proactive 

approach to healthcare involving a greater emphasis on disease prevention 

and health promotion is strongly needed. 


