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Abstract
Each abstract must be less than 250 words and must concisely describe the scope and content

of the chapter. The abstract should outline the chapters objective, background information, the

methodology and its findings, conclusions and theoretical and/or practical contributions. The

abstract should be configured as Times New Roman, 12-point bold, left aligned).

Keywords: Ensure that at least three keywords are provided immediately following your ab-

stract. The keywords should be configured as Times New Roman, 11-point bold., small caps

(i.e. business model; literature review; customer).

Length

Submitted chapters must be between 6,000 and 9000 words.

Body Text

Ensure that the body text used is the Normal style which is configured as 12-point Times New

Roman. Please ensure all text is left-aligned.

Figures and Tables

Place figures and tables close to the relevant text (or where they are referenced in the text).

Captions should be placed beneath the figure or table and be configured as Times New Ro-

man, 10-point, centred text).

Captions should also be spelled fully and be suitably numbered (i.e. Figure 1, Figure 2, Table

1, Table 2 and so on).

Sections

The heading of a section should be configured as Times New Roman 12-point bold, left jus-

tified. Sections should not be numbered. Ensure proper the appropriate capitalisation style is



used for sections with initial letters capitalized (i.e. Literature review versus Literature Re-

view).

Sub-sections

The heading of a sub-section should be configured as Times New Roman 12-point italic, left

justified. Sub-sections should not be numbered. Ensure proper the appropriate capitalisation

style is used for subsections with initial letters capitalized (i.e. Literature review versus Liter-

ature Review).

Language

To ensure suitability for an international audience, please pay attention to the following au-

thors may use any dialect of English (i.e., Canadian, US, British, etc.) provided this is done

consistently (i.e. ’the organization operationalized’ versus ’the organisation operationalized’).

Style and Presentation

It is important that authors write for a general audience and present their chapter in a profes-

sional manner. This chapter style guide is intended to assist authors in achieving that goal.

By adhering to the chapter style guide, you also assist the chapter associate editors tremen-

dously in reducing our workload and ensuring impressive presentation of your chapter paper.

We thank you very much for your cooperation.

References

References are to be formatted using the APA style (http://www.bibme.org/citation-guide/apa/).

References must be complete, i.e., include, as appropriate, volume, number, month, publisher,

city and state, editors, last name & initials of all authors, page numbers, etc. Ensure that ref-

erences are configured as Times New Roman, 10-point, indentation hanging 1.25 cm. Lorem

ipsum (Greenwade, 1993).
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